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ARIZONA CORPORATION COMMIS
UTILITY COMPLAINT FORM

Phone: g Fax: ‘-

Yrto

Investigator: John La Porta
Priority: Respond Within Five Days

Opinion No. 2007 - 59304 Date: 3/26/2007

08A Rate Case ltems - Opposed
N/A  Not Applicable

Complaint Description:

First: Last:
Complaint By: Kristan Caserman
Account Name: Kristan Caserman Home A
Street: AN Work: (000) 000-0000
City: Lake Havasu City CBR:

AZ Zip: 86404 is:

State:

Utility Company. Unisource ** Energy Services (UNS)

Division: Electric
L Contact Phone: (.Y

Contact Name:

Nature of Complaint:
Customer called to say she has a problem with Unsiource Electric requesting another rate hike. She says
another rate increase would create a tremendous burden on the ratepayers. She hopes the Commission reaily

looks at this issue.
*End of Complaint*

Utilities' Response:

N/A
*End of Response*
Investigator's Comments and Disposition:

03/26/07-1 thanked the customer for calling the Commission advised her that her opinion would now be part of
the official record and a copy of her opinion would-be entered into the docket. E-04204A-06-0783. CLOSED.

*End of Comments*
Date Completed: 3/26/2007
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